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. INTRODUCTION

The Somfy Organization’s strength has been demonstrated with 50 years of experience in motorization.
As leaders in the shading industry with innovative and modern solutions for homes and commercial
buildings, Somfy offers the widest range of strong, quiet motors and controls for all types of applications
and technologies.

Who is this Guide for?

This guide is aimed at providing support and guidance to Alarm.com® homeowners, installers, and dealers for
achieving complete automation of ZigBee® and Radio Technology Somfy® (RTS) motors with the TaHoma®
Smartphone and Tablet Interface.

What does this Guide contain?

The sections of this guide contain walkthroughs and methods of controlling ZigBee and RTS motors using the
TaHoma® Smartphone and Tablet Interface as the bridge between Alarm.com and Smart Shading by Somfy.

For questions or assistance please contact technical support:
(800) 22-SOMFY (76639)

technicalsupport_us@somfy.com

How should this Guide be used?
This guide is intended to be used as a reference manual.



. OVERVIEW

The Somfy TaHoma® Smartphone and Tablet Interface provides a single platform for Somfy Zigbee and RTS
with a wide range of interior and exterior applications.

* The TaHoma system supports up to 50 Zigbee devices and 40 RTS channels
* Installup to 10 TaHoma Interfaces as zone controllers to increase the RTS range (RTS only)
* The TaHoma system can support a maximum of 40 scenes with schedules per install

Each TaHoma Interface is connected to Wi-Fi or directly to the local area network by an optional TaHoma
Ethernet Adaptor for IP Integration with third-party control systems. TaHoma is compatible with the Somfy
Synergy™ API.

Details of this controller and commissioning instructions are available in the
Somfy TaHoma Smartphone and Tablet Interface Programming Guide.

RESOURCES & APPLICATIONS

Visit www.somfypro.com for the following guides:
¢ Somfy TaHoma Smartphone and Tablet Interface Programming Guide
* Somfy RTS Pocket Programming Guide
Subscribe to the Somfy YouTube Channel www.youtube.com/somfysystems
Visit Somfy U for all the training you need — your pace, your place www.somfyu.com

Visit the Google Play or iOS App Store for the Somfy TaHoma North America App:

et E\'tﬁ.- HH
Google Play Store iOS App Store

Visit the Google Play or iOS App Store for the Alarm.com App:
EzzralE OEa=1 0]

2 [m]pza*r
ALARM.COM'
Google Play Store iOS App Store

SYSTEM REQUIREMENTS

The TaHoma app is compatible with the following operating systems and software versions:
IOS 11.0+
Android 7.0+

works with

@ALARM.CDM®
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http://www.somfypro.com/
https://www.somfypro.com/tahoma-documentation
https://service.somfy.com/downloads/master_v3_b2c/rtspocket_guide_6-2019.pdf
http://www.youtube.com/somfysystems
http://www.somfyu.com/
https://apps.apple.com/us/app/alarm-com/id315010649
https://apps.apple.com/us/app/alarm-com/id315010649
https://play.google.com/store/apps/details?id=com.alarm.alarmmobile.android&hl=en_US&gl=US
https://play.google.com/store/apps/details?id=com.alarm.alarmmobile.android&hl=en_US&gl=US
https://apps.apple.com/us/app/tahoma-north-america/id1437975616
https://play.google.com/store/apps/details?id=com.somfy.beecon&hl=en_CA&gl=US

lll. INSTALLATION

CONNECTIONS & INDICATORS

TaHoma® RTS/Zigbee Smartphone and Tablet Interface
#1811731 (With base stand included with TaHoma Interface)

REAR

Configuration Button
Press to enter Wi-Fi Mode

/ for set up
@

- - Micro USB Port
&——— Connect power or

Ethernet Adaptor

FRONT

LED BEHAVIOR:

BLUE
DIRECTLY CONNECTED
Wi-Fi MODE

RED
POWERED,
NOT CONNECTED
TO CLOUD SERVER

STARTNG UP

GREEN
CONNECTED TO NETWORK

s@m!

PLUG-IN POWER SUPPLY REQUIRED
(Included with TaHoma Interface)
Connect to line-voltage to power TaHoma Interface

Power Supply

Plug-in Transformer to line- /

voltage outlet

Micro USB
Connect power to TaHoma (
Interface ‘

Standard USB
Connect cable to
Transformer

TaHoma® Ethernet Adaptor #1870470 (Sold Separately)
Connect for a wired local area network connection

Micro USB
Connect to TaHoma Interface for

power and Ethernet \

oY o
&3
N
/ \\\ /
Ethernet Port \
Connect to network .
router or switch LED BEHAVIOR:
. GREEN
Micro USB Port ETHERNET CONNECTION
Connect power through
Ethernet Adaptor
DATA TRANSFER
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I\V. SYSTEM PREPARATION

SOMFY SYSTEM

A fully operational TaHoma system is required prior to Alarm.com programming. The TaHoma system supports up to 50 Zigbee devices and 40
channels of RTS. RTS devices programmed to an RTS channel will only receive commands from the associated TaHoma Interface.
Interfaces must be placed within 23-35 feet of the devices they control.

» Confirm with Shade Commissioning Agent that the TaHoma Interface firmware is up to date
¢ Must have one Alarm.com account per TaHoma system or project
Product Compatibility:

Alarm.com integration doesn’t support TaHoma Smart Plugs.

ALARM.COM SYSTEM
A fully operational Alarm.com system is required prior to TaHoma integration.
» Confirm that Alarm.com is powered on and connected to a network with internet

+ Confirm Alarm.com IOS/Android application is up to date

V. SETUP

LINK TAHOMA TO ALARM.COM

To enable scenes and motor control from the Alarm.com app, follow the steps below.
1) Inthe Alarm.com App, SELECT the Menu icon
2) SELECT “Add Device”
3) SELECT “Shade and Shutter”

= My Demo House HO) My Demo House = Add Device
SCENES p% (2 Home o
E Shade and Shutter >
%% Scenes
v
_):D (_m ‘ (O Video Camera >
O Security System
Home Away Sleep Wake Up
Gd Images E‘t Other Z-Wave >
SECURITY SYSTEM >
O Video
System E Shades
ARMED AWAY - :
78 Manage Devices
=+ Add Device
(:g v :
VIDEO > &R Users

C5 Notifications
@ Geo-Services
2% Login Information

& App Settings

£° What's New

Garden Area S

8 App Tour

A) ALARM.COM
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4)  SELECT “Somfy TaHoma Smart Shade Interface”
5) SELECT “NEXT"

Somiy > Get Started!

| TaHoma Smart Shade Interface

Other Device >
Generic Z-Wave Device

o
) °
&

Proceed to sign in to add your device to your
account.

powered by () ALARM.COM powered by () ALARM.COM

6) ENTER the TaHoma Login credentials used to register during TaHoma programming
7)  SELECT “LOG IN”

8) SELECT “YES” to authorize Alarm.com access to the Somfy account
Note: please wait while the app discovers the devices

| ——————————————— | [ |
Cancel @ accounts.somfy.com A Cancel @ accounts.somfy.com A & Connect New Device

= B | Discover Devices

#
1 Please wait while we discover your new devices...
\ sOmfy
sOmfy
To connect to your interface, please enter
your login information:

Authorization required

[ B Email address J : your nal information
@ Password show Somk gly committed 1o protecting the privacy and
AP pessmor: Learn more
O Memorize my login detai e . %
Do you wish to authorize this
application?
>

New 10 Somfy? Create an account

£ English ~

Legal notice

€5 English ~

o] 1< T —r—
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9) SELECT "CONTINUE”

10) SELECT ‘Done

Finished!

Congratulations!
Your new devices have been discovered!

CONTINUE

The device has been successfully added to
your account.

Do you have more devices to add?

ADD MORE DEVICES

powered by (/) ALARM.COM powered by (/) ALARM.COM

CONTROL TAHOMA DEVICES

To Open or Close Zigbee or RTS shades , follow the steps below.
Use the slider to set to a percentage position (Zigbee only).
This integration does not support a Stop command or a MY position command for Zigbee or RTS motors.
NOTE: Alarm.com integration doesn’t support TaHoma Smart Plugs.

1) Inthe Alarm.com App, SELECT the Menu icon e
2) SELECT “Shades” ’ % D

3) SELECT a command to Open or Close the Shade. Close Open

= My Demo House HOJ My Demo House My Demo House
SCENES S (3 Home & SHADES
-ﬁ_) Scenes E Right Blind D
A a ¢
O Security System Middle Blind
H: A Sl Wake U iddle Blin
= T = W = li=
Images
G4 Imag
Left Blind
SECURITY SYSTEM > E O
O« Video 0%
E Front Room Blinds D
v System E shades | 0%
ARMED AWAY
98 Manage Devices Master Left m
+0 g =l —_— 58% E
=+ Add Device Master Center
CQ v =] —_—® 9% = E'
VIDEO > &R Users

C5 Notifications
@ Geo-Services
$%  Login Information

& App Settings

What's New

Garden Area )]

8 App Tour

A) ALARM.COM
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CREATE SCENES

Scenes allow multiple devices to be controlled with various actions. To create scenes, follow the steps below.

In the Alarm.com App, SELECT the Menu icon

SELECT “Scenes”

SELECT "+
= My Demo House
SCENES
s @
Home Away Sleep Wal

SECURITY SYSTEM

System
ARMED AWAY

e

VIDEO

Garden Area

ke Up

My Demo House

G] Home &

k Scenes

O Security System

Gd Images

O« Video

E Shades

98  Manage Devices

-+ Add Device

&R Users

C5 Notifications

@ Geo-Services

2% Login Information

& App Settings

What's New

8 App Tour

by (A) ALarm.cOM

SELECT “Change Icon” to change the scene’s icon

ENTER a name for the scene
Example: Good Morning

SELECT “Add +” to add devices to the scene

SELECT “Shades”

My Demo House

SCENES

—)h Home
(—h Away

k Sleep

Wake Up
E Scene cgl1

OJ Scene cg2

powered by () ALARM.COM

< R

ADD SCENE

.'0 J

Change Icon

Devices

There are no devices for this scene yet.

Add +

ADD SCENE

Change Icon

Good Morning

Devices Add 4+

There are no devices for this scene yet.

O Security System

E Shades
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8
9

) SELECT the Zigbee shades
) SELECT “Next”
10) SELECT the desired command - see Appendix A for available commands
11) SELECT “Done”
12) SELECT "Add +" to add more devices to the scene
)

13) SELECT “Save” When complete

e SeIeCt Shades Se e Shades e

Ve N\ Master Left ADD SCENE
5 Master Left E e 100% E El
E Master Center E Master Center 100% E El
—_— o
D E All Master E Master Right E m Change Icon
—_—® 100%
E Master Right
\ J

Good Morning

Devices Add 4+

[] oPEN 3 shades

TEST SCENES

To test scenes, follow the steps below.

1) SELECT a scene from the Scenes list
Example: "Good Morning”

2)  SELECT "RUN’ to test the scene

= My Demo House =
v ¢ < Good Morning Edit

SCENES
+ [] OPEN 3 Shades

) Home
&) Away
 Sleep
Wake Up
) Scenecgl

:0‘:-) Scene cg2

Good Morning
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EDIT OR DELETE SCENES

If a scene is no longer required, follow the steps below.

1) SELECT the Menuicon
2) SELECT “Scenes”
3) SELECT the Scene to edit or delete

= My Demo House HOJ
SCENES >
N @
Home Away Sleep Wake Up
SECURITY SYSTEM P2
System
ARMED AWAY
P v
VIDEO b

Garden Area )]

powered by () ALARM.COM

My Demo House

QO Security System
Gd Images

O Video

E Sshades

o%

38 Manage Devices

<+ Add Device

R Users

C5 Notifications

@ Geo-Services

2% Login Information

& App Settings

&5 What's New

App Tour

powered by () ALARM.COM

4)  SELECT "Edit" and refer to Create Scene steps 4-10 to perform edits
5) SELECT “Delete Scene” to delete the scene

6) SELECT “Delete” to confirm deletion

& Good Morning Edit

[] OPEN 3 Shades

Cancel Save

ADD SCENE

Change Icon

Good Morning

Devices Add +

[ OPEN 3 Shades

Delete Scene

My Demo House 3=

SCENES +
—):D Home
(-:h Away
‘ Sleep
Wake Up
=) Scenecgl

:0‘:-) Scene cg2

Good Morning

A) ALarm.com

Are you sure you want to delete the
scene
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UNLINK TAHOMA FROM ALARM.COM

If Alarm.com integration is no longer required, follow the steps below.
Unlinking TaHoma from Alarm.com will remove all devices. Devices that were part of Scenes will also be removed.
If relinking TaHoma, devices will need to be added back into the Scenes.

1) SELECT the Menuicon
2) SELECT “Add Device”
3) SELECT “Shade and Shutter”

= My Demo House HO) My Demo House = dd Device
SCENES > (3 Home &
E Shade and Shutter >
t -d_) Scenes
N €
QO  Ssecurity System O video Camera >
Home Away Sleep Wake Up
Ga images +%  Other z-wave >
SECURITY SYSTEM >
O« Video
System E Shades
ARMED AWAY oo :
38 Manage Devices
=+ Add Device
(:Q v :
VIDEO > &R Users

C5 Notifications
@ Geo-Services
$%  Login Information

& App Settings

What's New

Garden Area )]

8 App Tour

ALARM.COM A) ALARM.COM

4)  SELECT "Somfy TaHoma Smart Shade Interface”
5) SELECT “NEXT”
6) SELECT “UNLINK ACCOUNT”

Somfy
| TaHoma Smart Shade Interface > Get Started!

.« Other Device >
< ®4Y  Generic Z-Wave Device

Already Linked

Proceed to sign in to add your device to your Your account s already linked to Somfy.

account.

Manage Account

NEXT " "
— You can unlink Somfy from your account. Click below

to unlink all Somfy devices

UNLINK ACCOUNT

12 of 17



1)
2)
3)

4)
5)

ADD 10S

WIDGET

To add a Shortcut Widget for an Alarm.com Scene in an 1OS device, follow the steps below.

SELECT the Menu icon
SELECT “App Settings”
SELECT “Siri Shortcuts”

= My Demo House HOJ
SCENES >
-0 ) C
Home Away Sleep Wake Up
SECURITY SYSTEM >
System
ARMED AWAY
P v
VIDEO >

Garden Area ©

& My Demo House

Share Activity with Siri

If enabled, Siri will be able to suggest actions based on your
in-app activity. We recommend you secure your Apple device
with a passcode.

Voice Shortcuts

Add and edit voice shortcuts below.

SUGGESTED SHORTCUTS FOR MY DEMO HOUSE

@ Disarm
@ Am Away
@ Amstay
<) Home
) Away

L Sleep

© © ©¢ © © o ©

Wake Up

Good Morning

I

My Demo House

Q Home o
%% Scenes

O Security System
Gd Images

O« Video
E Shades
og

$o  Manage Devices

4+ Add Device

88 Users
CJ Notifications
@ Geo-Services

2% Login Information

i App Settings I

& What's New

8 App Tour

A) ALarm.com

SELECT “+" next to the scene to create a Shortcut
SELECT “Done”

Edit in Shortcuts

c

"Hey Siri,
Run Good Morning
Scene”

Shortcut added. To use it, say this phrase
to Siri.

Change Voice Phrase

Remove Shortcut

Shortcut Widget for IOS devices can be accessed in the “Today View.” The Shortcut Widget can be pressed to trigger a scene.

My Demo House

APP SETTINGS
Face ID & Passcode
Home Screen Quick Actions

Today Widget

Siri Shortcuts
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Q0 ~N O

O
—_ = — =

NAVIGATE to “Today View” on the 10S device, SWIPE right from the left edge of the Home Screen or Lock Screen

SELECT “Edit”
SELECT "+
SELECT “Shortcuts”

FRIDAY

22

11 3all-day events

Tentative
2-2:30 PM

Caledon

FRIDAY

22

11 3all-day events

Tentative
2-2:30 PM

Caledon

Q Search Widgets

Screen Time

Shortcuts

10) SELECT “Add Widget”

Example: “Run Good Morning Scene”

11) SELECT “Done”

. Shortcuts

\

Shortcut

our shortcuts

Run Good Morning
Scene

© Add Widget

—

=

a47°

RealFeel® 54°

11 3 an-auy
Tentative
2-2:30 PM

e

Caledon
O

47°

RealFeel® 54°

1PM

(E5)

48°

1) 000

Q,
o

068e

Siri Suggestions

Sleep

SmartThings

Stocks

TV

Tips

Weather

Q Search

‘ Run Good Morning
| Scene
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ADD ANDROID WIDGET

To add an Alarm.com Widget in Android, follow the steps below.
Alarm.com Widget can be added on an Android device home screen as a quick way to trigger scenes.

1) Onthe Home screen, PRESS & HOLD on an empty space
2) SELECT “Widgets”
3) ENTER "Alarm.com" into the Search field

Alarm e

12:45 m

MTWTESS

H o

Widgets Settings

4)  SELECT the Scene
Example: "Good Morning”

5) SELECT "Add”
6) DRAG-AND-DROP the widget to the Home screen
7) SELECT the Widget to run the Scene

) Home

) Anay

(  Slep
Wake Up

Scene cg1

Scene cg2

Good Morning

Alarm.com

Alarm.com 1x1

Cancel Add

—
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APPENDIX

[APPENDIX A] AVAILABLE COMMANDS & ACTIONS

TAHOMA ZIGBEE COMMANDS
@ Open Moves blind to the fully open position
. Close Moves blind to the fully closed position
zigbee
Percent Slider Moves blind to a percentage position (0-100%)
RTS TAHOMA RTS COMMANDS
Open Moves blind to the fully open position
Radio Technology Somy Close Moves blind to the fully closed position




SOMFY® has been improving everyday life for more than 270 million people by designing and
manufacturing intelligent motorization solutions for interior window coverings and exterior solar
protections. Somfy innovates to automate and connect shades, blinds, draperies, awnings, rolling
shutters, exterior screens & pergolas for commercial and residential buildings in 58 countries
across the globe. With 170+ million motors produced over the last half century, Somfy is
committed to creating reliable and sustainable solutions that promote the best way of living and
well-being for all.

FOR QUESTIONS OR ASSISTANCE PLEASE CONTACT TECHNICAL SUPPORT:
(800) 22-SOMFY (76639)
technicalsupport_us@somfy.com

SOMFY SYSTEMS INC

SOMFY NORTH AMERICAN HEADQUARTERS
121 Herrod Blvd.

Dayton, NJ 08810

P: (609)395-1300

F: (609)395-1776

FLORIDA

1200 SW 35th Ave.
Boynton Beach, FL 33426
F: (561)995-7502

CALIFORNIA

15301 Barranca Parkway
Irvine, CA 92618-2201
F: (949)727-3775

SOMFY ULC

SOMFY Canada Division
6411 Edwards Blvd
Mississauga, ON L5T 2P7
P: (905) 564-6446

F: (905) 238-1491

www.somfypro.com

A BRAND OF SOMFY? croUP

© Somfy Systems, Inc. 4/2022. All brands, products and trademarks are the property of their respective owners.
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