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3Getting to Know Your Remotes

Motor Program Button
The program button on the shade’s motor end lets you move 
your shade without a remote. It’s also used to perform various 
programming functions, discussed later in this manual.

MOTOR FOR CELLULAR  
AND PLEATED SHADES
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 .

Pair motor with controller

Check motor direction

5.1

5.2

Consult user manual for your 
controller for information on 
selecting channel.

Damage to shade may occur when operating motor prior to 
setting limits. Attention should be given.

Reversing motor direction using this method is only possible 
during initial set-up

Hold P1 button on 
motor head.

To check travel direction of shade, press UP or 
DOWN on controller.

Quick Press = Step
Long Press = Continuous Travel

To reverse shade direction, hold both UP and 
DOWN.

Until the motor responds.

Select channel on 
controller.

Hold STOP on 
controller.

Approx.

Approx.

Motor Response

Motor Response

Motor Response

Motor is now in step mode and ready for setting limits

IMPORTANT

IMPORTANT

IMPORTANT

5 INITIAL SET UP

OR

Approx.

MOTOR FOR SOLAR  
AND ROLLER SHADES

P1 Button

Charging the Battery
Only use the charger supplied with the shades.

Solar/Roller: Motor will beep 10 times when in use to indicate 
that the battery needs to be charged.  LED light in motor head 
will blink green when charging and turn solid green when 
charging is complete.

Cellular/Pleated: LED light in battery pack will be solid red 
when charging and turn solid green when charging is complete.

P1 Button

IMPORTANT INFORMATION BEFORE YOU BEGIN
You must charge the batteries for your product ordered.    
You should only use the charger ordered with the shades.
Charge time can vary and could take up to 4 hours for a 
complete charge.
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GETTING TO KNOW 
YOUR REMOTES

Single-Channel Remote

UP button

DOWN button

STOP button

LED indicator
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Single-Channel Remote
The single-channel remote has 1 available channel. This channel 
can include a single shade or multiple shades, and can control 
an unlimited number of shades at once. However, each shade 
can be added to a maximum of 10 different remote channels.

FRONT

BACK

6 | Automate Programming Instructions | Paradigm Remotes ROLLEASE ACMEDA

4 FUNCTIONAL OVERVIEW 

4.1 Buttons

4.2 Levelling control

UP

STOP

DOWN

CHANNEL

LEVEL CONTROL

SETTING (P2)

The levelling control bar can be used to visualize and accurately set your preferred shade position. When 
used to control a group of shades, they will all perfectly align to the same position.

.
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4 FUNCTIONAL OVERVIEW 

4.1 Buttons

4.2 Levelling control

UP

STOP

DOWN

CHANNEL

LEVEL CONTROL

SETTING (P2)

The levelling control bar can be used to visualize and accurately set your preferred shade position. When 
used to control a group of shades, they will all perfectly align to the same position.

.

STOP button
UP button

DOWN button

LED indicator

Setting (P2)



6 Getting to Know Your Remotes

Multi-Channel Remote
The multi-channel remote has 15 available channels. Each channel 
can include a single shade or multiple shades, and can control an 
unlimited number of shades at once. However, each shade can be 
added to a maximum of 10 different remote channels.

LEARN HOW  
to assign shades to 
channels on page 12.

BACK

FRONT

STOP button
DOWN button

Channel

UP button

P2 Button
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BUTTON OVERVIEW GROUP CONTROLREPLACE BATTERY WALL MOUNTING

HIDE SPARE CHANNELS

SELECTING A CHANNEL CONTROLLING A SHADE

Install battery CR2430 with positive (+)  
side facing up.

Remove cover from remote 
press gently in and down to 
disengage cover.

Use supplied fasteners and anchors
to attach the base to wall.

Press and hold both channel scroll 
buttons together until the c appears 
on the screen.

scroll with the left arrow from ch 13 until 
you reach the last channel that you want 
to see (example 5) confirm by pressing stop 
Ch 1 -5 will only be visible

CONTROL SHADE UP OR DOWN

STOPPING THE SHADE

Press the stop button to stop shade 
at any point 

While the channel is displayed press
up or down to move shade accordingly

UP BUTTON

LOCK BUTTON

P2 BUTTON

CHANNEL

STOP BUTTON

DOWN BUTTON

DISABLE LIMIT SETTING
This mode is intended to be used after all shade 
programming is completed. User Mode will prevent 
accidental or unintended changing of limits.

Push switch to lock or 
unlocked position

CREATE CUSTOM GROUPS
It is possible to copy one channel to another 
channel to create custom groups 

Repeating these steps after creating a 
favorite position will delet it.

SET A FAVORITE POSITION

Move shade to desired position by 
pressing UP or DOWN on the remote.

Press P2 on controller Press STOP on controller

Press STOP on controller

BEEP
x1

JOG
x1

MOTOR RESPONSE

Press P2 again on existing 
controller

Press P2 on existing controller

Select the channel
you want to transfer

Select the channel
on the new controller

Press P2 on new controller

BEEP
x1

JOG
x1

MOTOR RESPONSE

BEEP
x1

JOG
x1

MOTOR RESPONSE
BEEP
x1

JOG
x1

MOTOR RESPONSE

BEEP
x1

JOG
x1

MOTOR RESPONSE

BEEP
x3

JOG
x2

MOTOR RESPONSE

STEP 1.

STEP 2.
STEP 2.

STEP 3.

STEP 1.STEP 3.

Step 3 to be completed 
within 

4 seconds of Step 2
LCD displays “L” when locked

LCD displays “U” when locked

Press left and right arrow; to scroll
through channels as required.

READY FOR CONTROL

Now while the channel is active 
follow the control instructions.

if no button is pressed within 4 seconds,
the channel slection will automatically
be confirmed.

STEP 1

STEP 2

OR OR

OR

L

5 5

U

Channel "0" is pre-set to control
ALL shades paired to your
Muli-channel remote.
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SELECTING A CHANNEL CONTROLLING A SHADE

Install battery CR2430 with positive (+)  
side facing up.

Remove cover from remote 
press gently in and down to 
disengage cover.

Use supplied fasteners and anchors
to attach the base to wall.

Press and hold both channel scroll 
buttons together until the c appears 
on the screen.

scroll with the left arrow from ch 13 until 
you reach the last channel that you want 
to see (example 5) confirm by pressing stop 
Ch 1 -5 will only be visible

CONTROL SHADE UP OR DOWN

STOPPING THE SHADE

Press the stop button to stop shade 
at any point 

While the channel is displayed press
up or down to move shade accordingly

UP BUTTON

LOCK BUTTON

P2 BUTTON

CHANNEL

STOP BUTTON

DOWN BUTTON

DISABLE LIMIT SETTING
This mode is intended to be used after all shade 
programming is completed. User Mode will prevent 
accidental or unintended changing of limits.

Push switch to lock or 
unlocked position

CREATE CUSTOM GROUPS
It is possible to copy one channel to another 
channel to create custom groups 

Repeating these steps after creating a 
favorite position will delet it.

SET A FAVORITE POSITION

Move shade to desired position by 
pressing UP or DOWN on the remote.

Press P2 on controller Press STOP on controller

Press STOP on controller

BEEP
x1

JOG
x1

MOTOR RESPONSE

Press P2 again on existing 
controller

Press P2 on existing controller

Select the channel
you want to transfer

Select the channel
on the new controller

Press P2 on new controller

BEEP
x1

JOG
x1

MOTOR RESPONSE

BEEP
x1

JOG
x1

MOTOR RESPONSE
BEEP
x1

JOG
x1

MOTOR RESPONSE

BEEP
x1

JOG
x1

MOTOR RESPONSE

BEEP
x3

JOG
x2

MOTOR RESPONSE

STEP 1.

STEP 2.
STEP 2.

STEP 3.

STEP 1.STEP 3.

Step 3 to be completed 
within 

4 seconds of Step 2
LCD displays “L” when locked

LCD displays “U” when locked

Press left and right arrow; to scroll
through channels as required.

READY FOR CONTROL

Now while the channel is active 
follow the control instructions.

if no button is pressed within 4 seconds,
the channel slection will automatically
be confirmed.

STEP 1

STEP 2

OR OR

OR

L

5 5

U

Channel "0" is pre-set to control
ALL shades paired to your
Muli-channel remote.

0

C

LOCK Button
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Five-Channel Wall Switch
The five-channel wall switch has 5 available channels. Each 
channel can include a single shade or multiple shades, and can 
control an unlimited number of shades at once. However, each 
shade can be added to a maximum of 10 different  
remote channels.

BACK

FRONT

Channels 1-5

ROLLEASE ACMEDA Automate™ Programming Instructions | Flush Wall Switch | 7

Press desired channel button(s) To deselect channel, press channel button 
until LED turns off

Buttons

Selecting a channel

4.1

4.2

4 FUNCTIONAL OVERVIEW

CHANNELS 1-5

STOP

P2

UP DOWN

Motor Response
 Switch requires that at least one channel be selected at 
all times. First select an additional channel, then deselect 
channel you don't want to operate.

Blue LEDs will illuminate indicating channel selection.

IMPORTANT

ROLLEASE ACMEDA Automate™ Programming Instructions | Flush Wall Switch | 7

Press desired channel button(s) To deselect channel, press channel button 
until LED turns off

Buttons

Selecting a channel

4.1

4.2

4 FUNCTIONAL OVERVIEW

CHANNELS 1-5

STOP

P2

UP DOWN

Motor Response
 Switch requires that at least one channel be selected at 
all times. First select an additional channel, then deselect 
channel you don't want to operate.

Blue LEDs will illuminate indicating channel selection.

IMPORTANT

STOP Button
UP Button DOWN Button

P2 Button
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Smart Home Hub and App

LED Indicator

Locations

Devices

Menu

Rooms

Home
Favorites

Scenes
Timers
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QUICK START GUIDE
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Knowing Your Shade’s Limits and  
Favorite Position
To help you get started quickly and easily, we set your 
shade up with predefined positions. 

You can adjust each of these positions to fit the needs of 
your home—just follow the instructions in the Adjusting Your 
Shade’s Limits and Favorite Position section on page 13.

Upper Limit: The highest 
position your shade can reach. 
We pick a position that gives you 
the best view and also protects 
your shade from damage. 

Lower Limit: The lowest 
position your shade can  
reach. This matches the shade  
length you ordered.

Favorite Position: We set this 
to the midpoint of your shade, 
but you can adjust it to any  
point between the upper  
and lower limits.  
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Controlling Your Shade
We preprogrammed your remotes  
to operate your shades. 

Stop Your Shade While  
It’s Moving
�While your shade is moving,  
press and release the  
STOP button.  

Open Your Shade
Press and release the  
UP button.

Close Your Shade
Press and release the 
DOWN button.

Move Your Shade to the 
Favorite Position
Press and hold the STOP button 
for approximately two seconds.

ROLLEASE ACMEDA Automate™ Programming Instructions | Li-ion Tubular Motors | 7
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Pair motor with controller

Check motor direction

5.1

5.2

Consult user manual for your 
controller for information on 
selecting channel.

Damage to shade may occur when operating motor prior to 
setting limits. Attention should be given.

Reversing motor direction using this method is only possible 
during initial set-up

Hold P1 button on 
motor head.

To check travel direction of shade, press UP or 
DOWN on controller.

Quick Press = Step
Long Press = Continuous Travel

To reverse shade direction, hold both UP and 
DOWN.

Until the motor responds.

Select channel on 
controller.

Hold STOP on 
controller.

Approx.

Approx.

Motor Response

Motor Response

Motor Response

Motor is now in step mode and ready for setting limits

IMPORTANT

IMPORTANT

IMPORTANT

5 INITIAL SET UP

OR

Approx.
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Assigning Shades to Channels  
(Multi-Channel Remote Only)

If you bought your shades and multi-channel remote at 
the same time, your shades arrive already paired with your 
multi-channel remote. Channel “0” is preset to control all 
shades paired to your multi-channel remote. 

1.	 �Hold the P1 button on the motor 
head until the shade jogs one time.

ROLLEASE ACMEDA Automate™ Programming Instructions | Li-ion Tubular Motors | 7

  
 .

Pair motor with controller

Check motor direction

5.1

5.2

Consult user manual for your 
controller for information on 
selecting channel.

Damage to shade may occur when operating motor prior to 
setting limits. Attention should be given.

Reversing motor direction using this method is only possible 
during initial set-up

Hold P1 button on 
motor head.

To check travel direction of shade, press UP or 
DOWN on controller.

Quick Press = Step
Long Press = Continuous Travel

To reverse shade direction, hold both UP and 
DOWN.

Until the motor responds.

Select channel on 
controller.

Hold STOP on 
controller.

Approx.

Approx.

Motor Response

Motor Response

Motor Response

Motor is now in step mode and ready for setting limits

IMPORTANT

IMPORTANT

IMPORTANT

5 INITIAL SET UP

OR

Approx.
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 .

Pair motor with controller

Check motor direction

5.1

5.2

Consult user manual for your 
controller for information on 
selecting channel.

Damage to shade may occur when operating motor prior to 
setting limits. Attention should be given.

Reversing motor direction using this method is only possible 
during initial set-up

Hold P1 button on 
motor head.

To check travel direction of shade, press UP or 
DOWN on controller.

Quick Press = Step
Long Press = Continuous Travel

To reverse shade direction, hold both UP and 
DOWN.

Until the motor responds.

Select channel on 
controller.

Hold STOP on 
controller.

Approx.

Approx.

Motor Response

Motor Response

Motor Response

Motor is now in step mode and ready for setting limits

IMPORTANT

IMPORTANT

IMPORTANT

5 INITIAL SET UP

OR

Approx.

2.	 �Select the channel you want to 
assign the shade to and hold 
STOP on the controller for 
approximately two seconds  
until the shade jogs two times. 

3.	 �Repeat steps 1–2 for 
each shade.

Assign a Shade to a Channel
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 .

Pair motor with controller

Check motor direction

5.1

5.2

Consult user manual for your 
controller for information on 
selecting channel.

Damage to shade may occur when operating motor prior to 
setting limits. Attention should be given.

Reversing motor direction using this method is only possible 
during initial set-up

Hold P1 button on 
motor head.

To check travel direction of shade, press UP or 
DOWN on controller.

Quick Press = Step
Long Press = Continuous Travel

To reverse shade direction, hold both UP and 
DOWN.

Until the motor responds.

Select channel on 
controller.

Hold STOP on 
controller.

Approx.

Approx.

Motor Response

Motor Response

Motor Response

Motor is now in step mode and ready for setting limits

IMPORTANT

IMPORTANT

IMPORTANT

5 INITIAL SET UP

OR

Approx.

MOTOR FOR SOLAR  
AND ROLLER SHADES

P1 Button
P1 Button

MOTOR FOR CELLULAR  
AND PLEATED SHADES



13Adjusting Your Shade’s Limits and Favorite Position

ADJUSTING YOUR SHADE’S  
LIMITS AND FAVORITE POSITION

Use the instructions in this section to adjust your shade’s upper 
and lower limits or favorite position.
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Adjusting the Upper Limit

Before You Start

If your remote currently controls a group of shades, you’ll first need 
to put the shades you do not wish to program into Sleep Mode. To 
do that, perform the following steps first. 

1.	� �To enter Sleep Mode, hold the P1 button on 
the motor head for approximately 6 seconds 
until the shade jogs twice.

Don’t attempt to move the upper limit to a position higher 
than the preset limit—that could damage your shade or 
prematurely drain the batteries.

16 | Automate™ Programming Instructions | Li-ion Tubular Motors ROLLEASE ACMEDA

9 SLEEP MODE

Enter Sleep Mode
Sleep mode is utilized to 

prevent a motor from incorrect 
configuration during other 

motor setup.

Hold P1 button on the motor 
head

If multiple motors are grouped on a single channel, Sleep Mode may be used to put all but 1 motor to sleep, 
allowing programming of just the one motor that remains “Awake”. See page 6 for detailed P1 functions.

Exit Sleep Mode: Method 1

Exit sleep mode once the shade 
is ready.

Press and release P1 button on 
the motor head

Exit Sleep Mode: Method 2

Remove power and then   
re-power the motor.

Motor Response Motor Response

14 SLEEP MODE

Approx.

ROLLEASE ACMEDA | AUSTRALIA 

110 Northcorp Boulevard, 
Broadmeadows  VIC 3047, AUS

T +61 3 9355 0100 | F +61 3 9355 0110

ROLLEASE ACMEDA | USA 

Level 7 / 750 East Main Street
Stamford, CT  06902, USA

T +1 800 552 5100  | F +1 203 964 0513

ROLLEASE ACMEDA | EUROPE

Via Conca Del Naviglio 18, 

Milan (Lombardia) Italy

T +39 02 8982 7317  | F +39 02 8982 7317

G15 TROUBLE SHOOTING

Problem Cause Remedy

Motor is not responding Battery in motor is depleted Recharge with a compatible 
charger

Insufficient charging from solar 
PV panel

Check connection and orientation 
of PV panel

Transmitter battery is discharged Replace battery

Battery is inserted incorrectly 
into transmitter

Check battery polarity

Radio interference/shielding Ensure transmitter is positioned 
away from metal objects and 
the aerial on motor or receiver 
is kept straight and away from 
metal

Receiver distance is too far from 
transmitter

Move transmitter to a closer 
position

Charging failure Check power supply to motor is 
connected and active

Motor beeps x10 when in use Battery voltage is low Recharge with a compatible 
charger

Cannot program a single motor 
(multiple motors respond)

Multiple motors are paired to the 
same channel

Always reserve an individual 
channel for programming 
functions. Use Sleep Mode to 
program individual motors.

rolleaseacmeda.com

2.	� �Repeat step 1 for each shade you want  
to put into Sleep Mode.   

Shades that are in Sleep Mode will retain their current programming.

MOTOR FOR CELLULAR  
AND PLEATED SHADES
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 .

Pair motor with controller

Check motor direction

5.1

5.2

Consult user manual for your 
controller for information on 
selecting channel.

Damage to shade may occur when operating motor prior to 
setting limits. Attention should be given.

Reversing motor direction using this method is only possible 
during initial set-up

Hold P1 button on 
motor head.

To check travel direction of shade, press UP or 
DOWN on controller.

Quick Press = Step
Long Press = Continuous Travel

To reverse shade direction, hold both UP and 
DOWN.

Until the motor responds.

Select channel on 
controller.

Hold STOP on 
controller.

Approx.

Approx.

Motor Response

Motor Response

Motor Response

Motor is now in step mode and ready for setting limits

IMPORTANT

IMPORTANT

IMPORTANT

5 INITIAL SET UP

OR

Approx.

MOTOR FOR SOLAR  
AND ROLLER SHADES

P1 Button
P1 Button
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1.	� �On the remote, hold 
UP and STOP for 
approximately 5 seconds 
until the shade jogs once. �

2.	 �Move shade to the desired 
highest position by pressing 
the UP button. 

4.	� �To exit Sleep Mode, press and hold 
the P1 button on each applicable 
motor until the shade jogs once. 

3.	 �To save upper limit, hold UP 
and STOP for approximately  
5 seconds until the shade 
 jogs twice.  
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR
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9 SLEEP MODE

Enter Sleep Mode
Sleep mode is utilized to 

prevent a motor from incorrect 
configuration during other 

motor setup.

Hold P1 button on the motor 
head

If multiple motors are grouped on a single channel, Sleep Mode may be used to put all but 1 motor to sleep, 
allowing programming of just the one motor that remains “Awake”. See page 6 for detailed P1 functions.

Exit Sleep Mode: Method 1

Exit sleep mode once the shade 
is ready.

Press and release P1 button on 
the motor head

Exit Sleep Mode: Method 2

Remove power and then   
re-power the motor.

Motor Response Motor Response

14 SLEEP MODE

Approx.

ROLLEASE ACMEDA | AUSTRALIA 

110 Northcorp Boulevard, 
Broadmeadows  VIC 3047, AUS

T +61 3 9355 0100 | F +61 3 9355 0110

ROLLEASE ACMEDA | USA 

Level 7 / 750 East Main Street
Stamford, CT  06902, USA
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ROLLEASE ACMEDA | EUROPE

Via Conca Del Naviglio 18, 

Milan (Lombardia) Italy
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G15 TROUBLE SHOOTING

Problem Cause Remedy

Motor is not responding Battery in motor is depleted Recharge with a compatible 
charger

Insufficient charging from solar 
PV panel

Check connection and orientation 
of PV panel

Transmitter battery is discharged Replace battery

Battery is inserted incorrectly 
into transmitter

Check battery polarity

Radio interference/shielding Ensure transmitter is positioned 
away from metal objects and 
the aerial on motor or receiver 
is kept straight and away from 
metal

Receiver distance is too far from 
transmitter

Move transmitter to a closer 
position

Charging failure Check power supply to motor is 
connected and active

Motor beeps x10 when in use Battery voltage is low Recharge with a compatible 
charger

Cannot program a single motor 
(multiple motors respond)

Multiple motors are paired to the 
same channel

Always reserve an individual 
channel for programming 
functions. Use Sleep Mode to 
program individual motors.

rolleaseacmeda.com

Adjust the Upper Limit

5.	 �If you need to adjust another shade’s 
upper limit, go back to the Before You 
Start section and repeat the steps  
for each shade.

MOTOR FOR CELLULAR  
AND PLEATED SHADES
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 .

Pair motor with controller

Check motor direction

5.1

5.2

Consult user manual for your 
controller for information on 
selecting channel.

Damage to shade may occur when operating motor prior to 
setting limits. Attention should be given.

Reversing motor direction using this method is only possible 
during initial set-up

Hold P1 button on 
motor head.

To check travel direction of shade, press UP or 
DOWN on controller.

Quick Press = Step
Long Press = Continuous Travel

To reverse shade direction, hold both UP and 
DOWN.

Until the motor responds.

Select channel on 
controller.

Hold STOP on 
controller.

Approx.

Approx.

Motor Response

Motor Response

Motor Response

Motor is now in step mode and ready for setting limits

IMPORTANT

IMPORTANT

IMPORTANT

5 INITIAL SET UP

OR

Approx.

MOTOR FOR SOLAR  
AND ROLLER SHADES

P1 Button
P1 Button
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR
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Adjusting the Lower Limit

Don’t attempt to move the lower limit to a position lower 
than the preset limit—that could damage your shade.

If your remote currently controls a group of shades, you’ll first need 
to put the shades you do not wish to program to into Sleep Mode. 
To do that, perform the following steps first.

1.	� �To enter Sleep Mode, hold the P1 button on the motor head for 
approximately 6 seconds. 

Before You Start

1.	 �Hold DOWN and STOP on 
controller for approximately  
5 seconds until the shade  
jogs once.

2.	� Move shade to the desired 
 lowest position by pressing 
 the DOWN button. 

3.	  �To save lower limit, 
hold DOWN and STOP for 
approximately 5 seconds  
until the shade jogs twice.  
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR

4.	  �If you need to adjust another 
shade’s lower limit, go back  
to the Before You Start  
section and repeat the steps.  

Adjust the Lower Limit
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR

2.	 Repeat step 1 for each shade you want to put into Sleep Mode. 

Shades that are in Sleep Mode will retain their current programming.

MOTOR FOR CELLULAR  
AND PLEATED SHADES
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 .

Pair motor with controller

Check motor direction

5.1

5.2

Consult user manual for your 
controller for information on 
selecting channel.

Damage to shade may occur when operating motor prior to 
setting limits. Attention should be given.

Reversing motor direction using this method is only possible 
during initial set-up

Hold P1 button on 
motor head.

To check travel direction of shade, press UP or 
DOWN on controller.

Quick Press = Step
Long Press = Continuous Travel

To reverse shade direction, hold both UP and 
DOWN.

Until the motor responds.

Select channel on 
controller.

Hold STOP on 
controller.

Approx.

Approx.

Motor Response

Motor Response

Motor Response

Motor is now in step mode and ready for setting limits

IMPORTANT

IMPORTANT

IMPORTANT

5 INITIAL SET UP

OR

Approx.

MOTOR FOR SOLAR  
AND ROLLER SHADES

P1 Button
P1 Button
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR

Adjusting the Favorite Position 

If your remote currently controls a group of shades, you’ll first need to 
put the shades you do not wish to program into Sleep Mode. To do 
that, perform the following steps first.

1.	� �To enter Sleep Mode, hold the P1 button on the motor head for 
approximately 6 seconds.

Before You Start 

2.	 �Press and release P2  
on the controller. The 
shade will jog once  
in response. 

1.	 �Move shade to the desired position 
by pressing the UP or DOWN button 
on the controller. 

3.	 �Press and release STOP on the 
controller. The shade will jog 
once in response.
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Using P2 Button on existing controller to add a new controller or channel

Using a pre-existing controller to add or delete a controller or channel

7.1

7.2

A = Existing controller or channel (to keep)

B = Controller or channel to add or remove

A = Existing controller or channel (to keep)

B = Controller or channel to add or remove

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on the 
controller B to remove 

it.

Press STOP on an new 
controller to add it.

Motor Response

Motor Response

Motor Response

Motor Response

Motor Response

Motor Response

7 CONTROLLERS AND CHANNELS

Consult user manual for your controller or sensor

Consult user manual for your controller or sensor

IMPORTANT

IMPORTANT
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR

4.	 �Press and release STOP on 
the controller. The shade will 
jog twice in response.
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR

OR

2.	� Repeat step 1 for each shade you want to put into Sleep Mode.

Shades that are in Sleep Mode will retain their current programming.

MOTOR FOR CELLULAR  
AND PLEATED SHADES
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 .

Pair motor with controller

Check motor direction

5.1

5.2

Consult user manual for your 
controller for information on 
selecting channel.

Damage to shade may occur when operating motor prior to 
setting limits. Attention should be given.

Reversing motor direction using this method is only possible 
during initial set-up

Hold P1 button on 
motor head.

To check travel direction of shade, press UP or 
DOWN on controller.

Quick Press = Step
Long Press = Continuous Travel

To reverse shade direction, hold both UP and 
DOWN.

Until the motor responds.

Select channel on 
controller.

Hold STOP on 
controller.

Approx.

Approx.

Motor Response

Motor Response

Motor Response

Motor is now in step mode and ready for setting limits

IMPORTANT

IMPORTANT

IMPORTANT

5 INITIAL SET UP

OR

Approx.

MOTOR FOR SOLAR  
AND ROLLER SHADES

P1 Button
P1 Button



18 Pairing Your Remotes and Shades

We preprogrammed your remotes to operate your shades. 
However, you might decide to adjust the pairing—for example, 
you might lose a remote and need to pair a new one, or you 
might buy an additional remote after you buy your shades. This 
section shows you how to pair remotes and shades for a variety 
of control scenarios.

PAIRING YOUR REMOTES  
AND SHADES
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR

Pairing a Remote
Pair a New Remote Using an Existing Remote
This method of pairing will copy all shades paired with the  
currently selected channel on an existing remote. 

Multiple remotes can be paired to each shade using this method.  
These steps apply only to the new remote or shade. 

1.	 �Press P2 on the EXISTING  
remote. The shade will jog  
once in response. 

2.	 �Press P2 on the EXISTING  
remote. The shade will jog  
once in response.  

3.	 �Press P2 on the NEW remote.  
The shade will jog twice  
in response.  
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Using P2 Button on existing controller to add a new controller or channel

Using a pre-existing controller to add or delete a controller or channel

7.1

7.2

A = Existing controller or channel (to keep)

B = Controller or channel to add or remove

A = Existing controller or channel (to keep)

B = Controller or channel to add or remove

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on the 
controller B to remove 

it.

Press STOP on an new 
controller to add it.

Motor Response

Motor Response

Motor Response

Motor Response

Motor Response

Motor Response

7 CONTROLLERS AND CHANNELS

Consult user manual for your controller or sensor

Consult user manual for your controller or sensor

IMPORTANT

IMPORTANT
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR
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Using P2 Button on existing controller to add a new controller or channel

Using a pre-existing controller to add or delete a controller or channel

7.1

7.2

A = Existing controller or channel (to keep)

B = Controller or channel to add or remove

A = Existing controller or channel (to keep)

B = Controller or channel to add or remove

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on the 
controller B to remove 

it.

Press STOP on an new 
controller to add it.

Motor Response

Motor Response

Motor Response

Motor Response

Motor Response

Motor Response

7 CONTROLLERS AND CHANNELS

Consult user manual for your controller or sensor

Consult user manual for your controller or sensor

IMPORTANT

IMPORTANT
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR
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Using P2 Button on existing controller to add a new controller or channel

Using a pre-existing controller to add or delete a controller or channel

7.1

7.2

A = Existing controller or channel (to keep)

B = Controller or channel to add or remove

A = Existing controller or channel (to keep)

B = Controller or channel to add or remove

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on the 
controller B to remove 

it.

Press STOP on an new 
controller to add it.

Motor Response

Motor Response

Motor Response

Motor Response

Motor Response

Motor Response

7 CONTROLLERS AND CHANNELS

Consult user manual for your controller or sensor

Consult user manual for your controller or sensor

IMPORTANT

IMPORTANT
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Pair a New Remote with a Shade Using  
the Motor Program Button
This method of pairing will add individual shades to the currently selected 
channel on a new remote. 

Multiple remotes can be paired to each shade using this method. 
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR

1.	  �Press and hold P1 on the motor.  
The shade will jog once in response.

2.	 �Press and hold STOP on the new 
remote to add it. The shade will jog 
twice in response.

MOTOR FOR CELLULAR  
AND PLEATED SHADES

ROLLEASE ACMEDA Automate™ Programming Instructions | Li-ion Tubular Motors | 7

  
 .

Pair motor with controller

Check motor direction

5.1

5.2

Consult user manual for your 
controller for information on 
selecting channel.

Damage to shade may occur when operating motor prior to 
setting limits. Attention should be given.

Reversing motor direction using this method is only possible 
during initial set-up

Hold P1 button on 
motor head.

To check travel direction of shade, press UP or 
DOWN on controller.

Quick Press = Step
Long Press = Continuous Travel

To reverse shade direction, hold both UP and 
DOWN.

Until the motor responds.

Select channel on 
controller.

Hold STOP on 
controller.

Approx.

Approx.

Motor Response

Motor Response

Motor Response

Motor is now in step mode and ready for setting limits

IMPORTANT

IMPORTANT

IMPORTANT

5 INITIAL SET UP

OR

Approx.

MOTOR FOR SOLAR  
AND ROLLER SHADES

P1 Button
P1 Button
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Remove a Remote Pairing
Use this method if you want to un-pair a shade from an 
existing remote.  

1.	  �Press and hold P1 on the motor.  
The shade will jog once in response.

2.	 �Press and hold STOP on the remote 
to un-pair it. The shade will jog 
twice in response.  
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR

ROLLEASE ACMEDA Automate™ Programming Instructions | Li-ion Tubular Motors | 9

SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR

MOTOR FOR CELLULAR  
AND PLEATED SHADES
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 .

Pair motor with controller

Check motor direction

5.1

5.2

Consult user manual for your 
controller for information on 
selecting channel.

Damage to shade may occur when operating motor prior to 
setting limits. Attention should be given.

Reversing motor direction using this method is only possible 
during initial set-up

Hold P1 button on 
motor head.

To check travel direction of shade, press UP or 
DOWN on controller.

Quick Press = Step
Long Press = Continuous Travel

To reverse shade direction, hold both UP and 
DOWN.

Until the motor responds.

Select channel on 
controller.

Hold STOP on 
controller.

Approx.

Approx.

Motor Response

Motor Response

Motor Response

Motor is now in step mode and ready for setting limits

IMPORTANT

IMPORTANT

IMPORTANT

5 INITIAL SET UP

OR

Approx.

MOTOR FOR SOLAR  
AND ROLLER SHADES

P1 Button
P1 Button
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Hide Spare Channels
The multi-channel remote can be configured to have between 
1 or 15 visible channels. Use the instructions below to hide any 
inactive channels. 

1.	 �Press and hold both channel scroll 
buttons together until “15” appears 
on the screen.

2.	 �Scroll with the left arrow from 
channel 15 until you reach the last 
channel that you want to see.

3.	 �Press and release stop. The 
unwanted channels will be hidden.

STOP button
DOWN button

Channel buttons

UP button

U
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E
R
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U
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E

U
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E
R
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U

ID
E

Q
U

IC
K
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R
T 

G
U

ID
E

A
D

VA
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C
E

D
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R
O

G
R

A
M

M
IN

G

BUTTON OVERVIEW GROUP CONTROLREPLACE BATTERY WALL MOUNTING

HIDE SPARE CHANNELS

SELECTING A CHANNEL CONTROLLING A SHADE

Install battery CR2430 with positive (+)  
side facing up.

Remove cover from remote 
press gently in and down to 
disengage cover.

Use supplied fasteners and anchors
to attach the base to wall.

Press and hold both channel scroll 
buttons together until the c appears 
on the screen.

scroll with the left arrow from ch 13 until 
you reach the last channel that you want 
to see (example 5) confirm by pressing stop 
Ch 1 -5 will only be visible

CONTROL SHADE UP OR DOWN

STOPPING THE SHADE

Press the stop button to stop shade 
at any point 

While the channel is displayed press
up or down to move shade accordingly

UP BUTTON

LOCK BUTTON

P2 BUTTON

CHANNEL

STOP BUTTON

DOWN BUTTON

DISABLE LIMIT SETTING
This mode is intended to be used after all shade 
programming is completed. User Mode will prevent 
accidental or unintended changing of limits.

Push switch to lock or 
unlocked position

CREATE CUSTOM GROUPS
It is possible to copy one channel to another 
channel to create custom groups 

Repeating these steps after creating a 
favorite position will delet it.

SET A FAVORITE POSITION

Move shade to desired position by 
pressing UP or DOWN on the remote.

Press P2 on controller Press STOP on controller

Press STOP on controller

BEEP
x1

JOG
x1

MOTOR RESPONSE

Press P2 again on existing 
controller

Press P2 on existing controller

Select the channel
you want to transfer

Select the channel
on the new controller

Press P2 on new controller

BEEP
x1

JOG
x1

MOTOR RESPONSE

BEEP
x1

JOG
x1

MOTOR RESPONSE
BEEP
x1

JOG
x1

MOTOR RESPONSE

BEEP
x1

JOG
x1

MOTOR RESPONSE

BEEP
x3

JOG
x2

MOTOR RESPONSE

STEP 1.

STEP 2.
STEP 2.

STEP 3.

STEP 1.STEP 3.

Step 3 to be completed 
within 

4 seconds of Step 2
LCD displays “L” when locked

LCD displays “U” when locked

Press left and right arrow; to scroll
through channels as required.

READY FOR CONTROL

Now while the channel is active 
follow the control instructions.

if no button is pressed within 4 seconds,
the channel slection will automatically
be confirmed.

STEP 1

STEP 2

OR OR

OR

L

5 5

U

Channel "0" is pre-set to control
ALL shades paired to your
Muli-channel remote.

0

C
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR

Increasing Motor Speed

1.	 �Press and release P2 on the 
controller. The shade will  
jog once in response. 

2.	 �Press and release UP on the 
controller. The shade will  
jog once in response.  

3.	 �Press and release UP on the 
controller. The shade will  
jog twice in response.  
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Using P2 Button on existing controller to add a new controller or channel

Using a pre-existing controller to add or delete a controller or channel

7.1

7.2

A = Existing controller or channel (to keep)

B = Controller or channel to add or remove

A = Existing controller or channel (to keep)

B = Controller or channel to add or remove

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on the 
controller B to remove 

it.

Press STOP on an new 
controller to add it.

Motor Response

Motor Response

Motor Response

Motor Response

Motor Response

Motor Response

7 CONTROLLERS AND CHANNELS

Consult user manual for your controller or sensor

Consult user manual for your controller or sensor

IMPORTANT

IMPORTANT
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR

Adjusting Motor Speed
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR

Decrease Motor Speed
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR

1.	 �Press and release P2 on the 
controller. The shade will 
 jog once in response. 

2.	 �Press and release DOWN on  
the controller. The shade will 
jog once in response.  

3.	 �Press and release DOWN on  
the controller. The shade will 
jog twice in response.  
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Using P2 Button on existing controller to add a new controller or channel

Using a pre-existing controller to add or delete a controller or channel

7.1

7.2

A = Existing controller or channel (to keep)

B = Controller or channel to add or remove

A = Existing controller or channel (to keep)

B = Controller or channel to add or remove

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on 
controller A.

Press P2 on the 
controller B to remove 

it.

Press STOP on an new 
controller to add it.

Motor Response

Motor Response

Motor Response

Motor Response

Motor Response

Motor Response

7 CONTROLLERS AND CHANNELS

Consult user manual for your controller or sensor

Consult user manual for your controller or sensor

IMPORTANT

IMPORTANT
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR
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SEC
SEC

S
S

5
5

Adjust upper limit

Adjust lower limit

6.1

6.2

Hold UP and STOP on 
controller.

Hold DOWN and STOP 
on controller.

Move shade to the desired 
lowest position by pressing 

the UP or DOWN button.

Move shade to the desired 
highest position by pressing 

the UP or DOWN button.

To save upper limit, hold UP 
and STOP.

To save lower limit, hold 
DOWN and STOP.

Approx.
Approx.

Motor Response

Motor Response Motor Response

Motor Response

6 ADJUSTING LIMITS

SEC SECS S5 5Approx. Approx.

The bottom limit should be set ~ 1.38 in. (35mm) below the Ultra-Lock to disengage the auto lock mechanism when the shade is raised.

IMPORTANT

OR

OR
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INTEGRATING YOUR  
SHADES WITH A HOME 
AUTOMATION SYSTEM

The Smart Home Collection Hub connects to home networks 
to unlock the luxury of shade control. Experience customization 
with scene and timer options as well as voice control via Google 
Assistant, Amazon Alexa, and Apple HomeKit.  

In order to experience shade control through the Smart Home 
Collection app, you will need to:

1.	 �Download the free app for iOS or Android devices.

2.	 �Purchase one or more hubs depending on the size of the 
area you would like to cover. 

3.	 �Follow the in-app instructions to create a location, pair a hub 
to that location, and then pair each shade to the app. 

Additional Hub & App Setup Support
For video tutorials and the most up-to-date setup information,  
visit our Motorization Knowledge Base at  
www.motorization.support
Our customer service team is available at 1-800-221-6352,  
Monday through Friday from 8:30 a.m. to 7:00 p.m. Eastern. 

You can also email us at  
motorization.support@springswindowfashions.com.
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TROUBLESHOOTING

PROBLEM SOLUTION

My multi-channel remote 
isn’t working.

If your shade isn’t responding to your 
multi-channel remote, confirm that you’re 
on the correct channel for the shade you’re 
trying to operate. To check the channel, 
press any button on the remote and note 
which channel number is displayed.

My shade doesn’t go up or down as 
much as I want it to.

See the Adjusting the Upper Limit section 
on page 13 or the Adjusting the Lower 
Limit section on page 16.
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Cellular/Pleated Troubleshooting 

PROBLEM CAUSE SOLUTION

Motor is not responding.

A/C Adapter not 
plugged in.

Check motor to power cable
connection and AC plug.

Battery is depleted. Recharge with a  
compatible charger.

Power failure. Check power supply to motor 
is connected and active.

Transmitter battery is 
discharged. Replace battery.

Battery is inserted 
incorrectly
into transmitter.

Check battery polarity.

Radio interference/
shielding.

Ensure transmitter is 
positioned away from metal 
objects and the aerial on 
motor or receiver is kept
straight and away from metal.

Receiver distance is too 
far from transmitter.

Move transmitter to  
a closer position.

Incorrect wiring.
Check that wiring is connected
correctly (refer to motor
installation instructions).

Unable to adjust  
or set limits.

Remote is in a  
locked state.

Change remote status to an
unlocked state.

Cannot program a single 
motor (multiple motors 
respond)

Multiple motors are 
paired to the same 
channel.

Always reserve an individual
channel for programming
functions.

System Best Practice: Provide 
an extra 15-channel remote in 
your multi motor projects, that 
provides individual control for 
each motor for programming 
purposes

Place all other motors into 
sleep mode.



27Troubleshooting 

Solar/Roller Troubleshooting

PROBLEM CAUSE SOLUTION

Motor is not responding.

Battery in motor is 
depleted.

Recharge with a compatible
charger.

Transmitter battery is 
discharged. Replace battery.

Battery is inserted 
incorrectly into 
transmitter.

Check battery polarity.

Radio interference/
shielding.

Ensure transmitter is 
positioned away from metal 
objects and the aerial on 
motor or receiver is kept 
straight and away from metal.

Receiver distance is too 
far from transmitter.

Move transmitter to a closer
position.

Charging failure. Check power supply to motor 
is connected and active.

Motor beeps x10 when 
in use. Battery voltage is low. Recharge with a compatible 

charger.

Cannot program a single 
motor (multiple motors 
respond)

Multiple motors are 
paired to the same 
channel.

Always reserve an individual 
channel for programming 
functions. Use Sleep Mode to 
program individual motors.

Additional Troubleshooting Support
For video tutorials and the most up-to-date troubleshooting 
information, visit our Motorization Knowledge Base at  
www.motorization.support
Our customer service team is available at 1-800-221-6352,  
Monday through Friday from 8:30 a.m. to 7:00 p.m. Eastern. 

You can also email us at  
motorization.support@springswindowfashions.com.
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GLOSSARY

TERM DEFINITION

Jog A brief down-and-up movement of the 
shade.

Program Button

On a single-channel or multi-channel 
remote, the P2 button on the back that 
lets you perform various programming 
functions as described in this manual. 

On a shade, the button on the motor end 
that lets you move your shade without a 
remote, or perform various programming 
functions as described in this manual.

MULTI-CHANNEL REMOTE 

TERM DEFINITION

Channel
A group of shades that operates at the 
same time. Each channel can include a 
single shade or multiple shades. 
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FCC Class B Notice
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 

1. This device may not cause harmful interference. 
2. �This device must accept any interference received, including interference 

that may cause undesired operation. 

Note: This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against harmful interference 
in a residential installation. This equipment generates, uses, and can radiate 
radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or 
more of the following measures: 

•	 Reorient or relocate the receiving antenna. 
•	 Increase the separation between the equipment and receiver. 
•	 Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected. 
•	 Consult the dealer or an experienced radio/television technician for help. 

Modifications: Any modifications made to this device that are not approved 
by Springs Window Fashions may void the authority granted to the user by the 
FCC to operate this equipment. 

For advanced technical information, contact customer service  
at 1-800-221-6352.
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Industry Canada Notice
This device complies with Industry Canada License-exempt  
RSS standard(s). Operation is subject to the following  
two conditions: 

1. This device may not cause harmful interference.
2. �This device must accept any interference received, including 

interference that may cause undesired operation. 

Under Industry Canada regulations, this radio transmitter may only 
operate using an antenna of a type and maximum (or lesser) gain 
approved for the transmitter by Industry Canada. To reduce potential 
radio interference to other users, the antenna type and its gain should 
be so chosen that the equivalent isotropically radiated power (e.i.r.p.) 
is not more than that necessary for successful communication. 

For advanced technical information, contact customer service at 
1-800-221-6352.



Shades 
Name/Location

Channel Assignment 
Shades on the same channel will operate as a group.

1 2 3 4 5 6 7 8 9 10 11 12

Example:  
Shade 1 - Kitchen

Shade 1

Shade 2

Shade 3

Shade 4

Shade 5

Shade 6

Shade 7

Shade 8

Shade 9

Shade 10

Shade 11

Shade 12

Shade 13

Shade 14

Shade 15

Shade 16

Shade 17

Shade 18

Shade 19

Shade 20

Shade 21

Shade 22

Shade 23

Shade 24

31Channel Assignment Worksheet



For video tutorials and additional help,  
visit www.motorization.support 

Customer Service
1-800-221-6352 

motorization.support@springswindowfashions.com

79011-00 (03/19) 19-12892


